Special diet/food allergies

Please list any medical condition that may affect your participation in this activity

In case of emergency please contact:

Name

Address

Daytime tel

Mobile

Please summarise your ability level in the adventure activity chosen

| the undersigned accept and agree all the booking conditions. | do not have any pre-existing medical conditions except those stated on
this form. | accept the relative remoteness, tough travelling, limited and relatively primitive medical and other services as well as the
greater potential dangers inherently present during adventure activities.
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The activities described are operated by Musandam Mountain Adventure Tourism of PO
Box 96, post code BOO, Dibba, Oman. Musandam Mountain Adventure Tourism is the
Oman licensee of Absolute Adventure Limited. All pubdicity and promation of adventure
activities is done under the brand name 'Absolute Adventura’.

Our contract

It is essential that you carefully read and understand these Booking Conditions which
contain important information, They constitule the contract between you & Musandam
Mountain Adventure Tourism for the services provided by Musandam Mountsin
Adventure Tourism and set out the basis of your legal relationship with Musandam
Mountzin Adventure Tourism, By booking with us you acknowledge that you have read
and understood and that you agree to be bound by these Booking Conditions.

1) Prices and validity

Prices are based on costs and exchange rales applicable when this information was
printed, Musandam Mountain Adventure Tourism reserves the right fo adjust prices until
you have made ful payment for your experience. Dales, pices and ilineraries are
indicative only and subject to change. Insurance, gratuities to leaders and guides and
any items of a parsonal nature are not included in your price.

2) Your experience

Musandam Mountain Adventure Tourism operales activities in regions where standards
of accommodation, transport, safety, yigiene, medical faciities and other infrastructure
may, at imes, be lower than those you would normally expect. Please bear this in mind
when making your booking. All our activities, but especially those visiting remote or
unstable regions, or reglons with dangerows wildlife, imvolve a risk of injury, psychological
frauma, disease, loss or damage o property, inconvenience and discomfort. By booking
with us you agree to assume all risks associated with the activities to the maximum
extent permitted by |aw.

When assessing whether activities will operate Musandam Mountain Adventure Tourism
uses information from its |ocal office in conjunction with advice from local government or
commercial sources. It is your responsibility to acquaint yourself with the advice given.
By booking with us you acknowledge your decision to take part in our activities is made
after due consideration of redevant information that may be made availlable at any time
and you agree to assume the risks associated with the activities.

3) Disclaimer

Where Musandam Mountain Adventure Tourism provides services it will do so with due
care and skill, Musandam Mountain Adventure Tourism is not responsible for the acts
and omissions of others, including guides, transport and eccommodation providers or for
any loss, damage or expense (including loss of money paid in advance) which you may
incur as & consequence of the acts and omissions of ofhers.

You wamant thet you have not relied on any representation made by Musandam
Mountain Adventure Tourism which has not been stated expressly in these conditions.
Musandam Mountain Adventure Tourism will not acoept responsibility or liability for any
chent who contravenes any law or regulation of any area visited. Any independent
amangements that you make that are not part of the Musandam Mountain Adventure
Tourism experience are enlirely at your own risk. Musandam Mouniain Adventure
Tourism does not accept Rability for any loss or damage, however caused (including
through megligence], which you may diectly or indirecily suffer in cannection with this
contract or in respect of & failure or omission on the part of Musandam Mountain
Adventure Tourism fo comply with its obligations under this confract.

Exception to disclaimer

This disclaimer set out in thesa booking condibons does not attempt or purport o
excluda, restrict or modify liability arising under statute if, and to the extent, such liabiity
cannot be lawfully excluded.

4) Cancellation by Musandam Mountaln Adventure Tourlsm

Musandam Mountain Adventure Tourism reserves the right to cancel activites and will
advize you of such cancellations. In this case Musandam Mountain Adventure Tourism
will offer you altemnative arrangements and If the price of your altemative booking s of
lower value than the original bocking we will refund the difference to you. If you do not
acoept alternative arrangements we will refund all payments you have made fo
Musandam Mountain Adventure Tourism, less any unrecoverable costs incumed by
Musandam Mountain Adventure Tourism, but we will not be liable under any circum-
stances whatsoever for any claims made by you for any additional costs incurred by you.
Musandam Mountain Adventure Tourism will not be liable for any deday in, change to or
cancellation of any activilies or experiences due to Force Majeure. Force Majeure
means a circumstance beyond the reasonable control of Musandam Mountain
Adventure Tourism and Includes but is not limited to war or threal of war, riot, civil strife,
tesrorist activity, industrial dispute, disease, industral or nuclear dizaster adverse
weather condifions, fire and sirikes. if Musandam Mountain Adventure Tourism does
cancel a booking as a result of Force Majeure, or government advics, Musandam
Mouniain Adventure Tourism will offer you alternative arangements and if the price of
your altemative booking Is of lower valua than the onginal booking we will refund the
difference to you. If you do not accept aliemative arangements we will refund all
payments you have made to Musandam Mountain Advente Tourism less any
unrecoverable costs. Musandam Mountain Adventure Tourism will not be Bable for any
additional costs incurred by you.

5) Cancellation by you
If you wish ko canced &ll or any part of your booking nofification of cancellstion must be
made to Musandam Mountain Adventure Tourism in wiiting. The date when written
confirmation of canceliation is received by Musandam Mountain Adventure Tourism will
determine the charges applicable. Loss of money paid is as follows (unless agreed
otherwise in writing):

Between 28 and 11 days - loss of 50% of total booking cost

10 days or less - boss of 100% of total booking cost
If you do not pay the total booking cost within 28 days of the experisnce your booking
may be lermingied. Additional Musandam Mountain Adveniure Tourism canceliation
penalties may apply. Mo refunds will ba made if you leave an activity or experience for
any reason afer the activity or experience has begun,

&) Booking Amendments

If you need to change your booking or any part of your booking before the start of your
experience we reserve the right fo charge a transfer fee fo cover adminisiration cosis.
You will ba Informed of any such fee. Any transfer fee must be paid prior o the
commencemant of the amended booking.

T) Changes to your experience

(Changes may occur because of Force Majeure, poor road conditions, weathes, availability
of land or sea fransport, vehicle breakdowns, or other circumstances beyond Musandam
Mountain Adventure Tourism's control. You accepd that such changes may cccur. Where
changes oocur we will, where practical, advise you or your travel agent of such changes.
Musandam Mountain Adwenture Tourism does net accept any responsibility for boss of
enjoyment, delays or compensation resulting from changes due to Force Majewrs or any
reasons beyond Musandam Mountain Adventure Tourism's control,

B) Authority of the leader

Dwring all activities the decision of the Musandam Mountain Adventure Tourism leader,
guide or representative will be final on all matters lkely to affect the safety and
well-being of the experience or activity. You must, al all times, sirictly comply with the
laws, customs, foreign exchange and drug regulations of all places visited. Should you
fail to comply with the above, or should you intesfere with the wedl being of the group then
the trip leader, guide or company representative reserves the right o order you to laave
the experience or activity immediately with no right of refund.

9) Safety

Dwring water activities swch as kayaking, dhow or pleasure boat rides lifejackets must be
waom at all imes. During cycling activities helmets must be wom at all times. During rock
climbing or abseiling activities helmets and hamesses must be wom at all fimes.
Musandam Mountain Adventure Tourism supply clents with suitable protective gear
however clients can choose to wear their own safefy equipment as long as it meels
international safety standards. Musandam Mountain Adventure Tourism and its service
providers take no responsibility for clients failing to wear the required safety gear or
fellow the directions of the supervising staff. Clients choosing to undertake activithes with
or without supervision do so entiredy at their own risk and fully accept that such aclivities
may carry the risk of injury or death.

10) Complaints

If you have any complaint about your experience or acivity, you must make it known at
the earfiest opportunity fo the Musandam Mountain Adventwre Toursm local
representative, who will, whene possible, take appropriste action. If you are not satisfied
with their response and feel your enjoyment is likely to be significantly affected you
should notify us in writing and we will do cur best to resalve the problem, If, at the end of
the experience, you feel your complaint has not been properly dealt with you must nolify
us in writing within 30 days of the end of your experience.

11) Pre-axisting medical conditions

It Is your responsibdity lo advise Musandam Mountain Adventure Toursm of any
pre-existing medical conditions that might reasonably ba expected 1o increase the risk
of you requiring medical altention, or thal might affect the nomal conduct of your
experience of activity and the enjoyment of ather party members, You may be required
o provide an assessmant of your medical condition from a qualified medical practitioner
if requested by Musandam Mountain Adventure Toursm employees or suppliers.
Musandam Mountain Adventure Tourism reserves the right, at its discretion, to canced
your booking and refund the maney paid by you, kass any unfecoverable costs.
Musandam Mountain Adventure Tourlsm also reserves the rght to cancel your
participation in an activity at any time, including after the cormmencemeant of your activity,
with na right of refund if your medical condition could ba reascnably expected to affect
ihe narmal canduct of the activity,

12) Health and fitness

Many of our expariences require a certain amount of walking, biking or other activity lo
visit the featured sights. Generally, the activity is moderate however at times it can be
over focky of unstable ground surfaces, sometimes involving stesp ground and
mid-summer heal, If you have any doubls about the content of your experience please
discuss your needs with us befare you book. Musandam Mountain Adventure Tourism
reserves the right, at its discretion, o cancel your booking and refund the money paid by
you, less any unrecoverable costs, if it s deemed that you are not suitable for the
experiance booked.

13) Age limits

Musandam Mountain Adventure Tourlsm activities are nol recommended for people
under the age of 16.

14) Publicity

YYou agree that Musandam Mountain Adveriure Tourism may use images of you taken
during your trip without recourse o you and without compensation to you, for publicity
and promation purposes only through whatever medium it chooses.

15) Privacy

Cartain information will be callected by us to supply the senvices to you. Your personal
infarmation is collected cnly to enable us to provide you with the services you wish us lo
provide. The infarmation may be disclosed to or collected an our behall by aur service
providers to enable the services 1o be provided, but will not be used by them for any
ather purpase. The products or services may nol be provided without this information.
The information may also be used o inform you of additional products and sarvices,
which may be of interest to you. All reascnabile informatian which we collact will be kept
confidential to the best of our ability. Musandam Mountain Adveniure Tourism will not
disciose personal information such as your name, address, telephone number to any
person oulside of the crganization, unless you have authorized us to do so or unless
requirad by law to disciose such information. Furthermare, under no circumstances will
Musandam Mountain Adventure Tourism sell or lease or in any other way provide
personally identifying information o any third party.

16) Governing law

This contract and afll matiers arising from it are subject to the laws of Oman and Omani
courts only will have jurisdiction over any dispute arising under this contract.
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